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1. Login to LIMS:

To log into the LIMS system, visit the link https:/lims.btrc.gov.bd/. For using
BTRC LIMS Portal user has to Log in/ Sign up. In that case LIMS Log in/ Sign
up usage guidelines can be followed.

2. Application for ISP License Issue:

After logging in, click on the ISP License Issue submenu from the Open
License menu of BTRC License Service. After clicking on ISP License Issue,
the following page will appear.

= Team Tigers Limited 2. Sumaiya Islam Mir

i= Application for ISP License lssue

list Favourite  Search ISP License lssue ~
Show 25 & entries Search:

Tracking no Current desk Process type Reference data Status Modified Action
¥ 1SP-20230503- Chairman ISP License Issue Applicant Name: Sumaiya Islam Mim, Company Name: Team Submitted 4 days age {8 open |
0000002 Tigers Limited, Email: sumaiya.shaké@gmail.com, Phone:

01742692839,

@ Bidding License

7 1SP-20230503- Chairman ISP License Issue Applicant Name: Sumaiya lslam Mim, Company Name: Team Submitted 1 week ago
0000001 Tigers Limited, Email: sumaiya.shak6@gmail.com, Phone:

01742692839,
1 ISP-20230502- Chairman ISP License Issue Applicant Name: Sumaiya Islam Mim, Company Name: Team Submitted 1 week ago B open
0000009 Tigers Limited, Email: sumaiya.shak6@gmail.com, Phone:

01742692839,
1 ISP-20230502- Chairman ISP License Issue Applicant Name: Sumaiya Islam Mim, Company Name: Team Submitted 1 week ago
0000005 Tigers Limited, Email: sumaiya.shaké@gmail.cam, Phone

01742692839,

If you click on the issue button on the above page, the guideline will appear.
Following the guideline, we have to submit the information accordingly.
» Guideline are given on the following page.
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Please read the guideline, scroll down and proceed the application
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[J 1 have read the guidelines for this License/Certificate.

After reading the full guideline then click on the “I have read the guidelines
for this License/certificate” then click on Next button. After clicking the Next
button, the following form will be displayed. Fill the required information
according to the field of this form.
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= Team Tigers Limited

1. Basic Information

Company/ Organization Information

Company Type *

Company/ Organization Name

District *

Address Line 1 *

Team Tigers Limited

Dhaka

Jatrabari, Dhaka

https://lims.btrc.gov.bd/

Application For New Internet Service Provider (ISP) License Issue

2. Attachment & Declaration

o Upazila/ Thana *

Address Line 2

3. Payment & Submit

Private Limited

Registered Office Address

Jatrabari

Enter Address Line 2

¥ business
automation

ﬁ Sumaiya Islam Mim

-

District *

Address Line 1 *

Select

Enter Address Line 1

- Upazila/ Thana *

Address Line 2

Operational Office Address B As Same As Registered Address

Select district at first

Enter Address

» Company/Organization

Information will

information if Company Profile is updated.
> Registered Office Address will be filled with required information if
Company Profile is updated.
» If Operational Office Address Registered Office Address is the same then
click on As Same as Registered Office. In this case, the necessary
information will be filled. If not, the same fields must be filled.

Applicant Profile

Applicant Name *

Email *

District *

Address Line 1*

Sumaiya Islam Mim

smim414@gmail.com

Select

Enter Address Line 1

Mobile Number *

Telephone Number

- Upazila/ Thana *

Address Line 2

be filled with

Bl +38 01624946661

Enter Telephone Number

Select district at first

Enter Address Line 2

required

Contact Person

Name *

Mobile Number *

Website

Upazila/ Thana *

Address Line 2

I +38

Enter Name

Enter Website

Select district at first

Enter Address Line 2

Enter Mobile Number

Designation *

Email *

District *

- Address Line 1 *

Image *

Name Of Authorized Signatory And Contact Person

Enter Designation
Enter Email
Select

Enter Address Line 1

Choose file | No file chosen

[File Format: *jpg/ jpeg/ .png | Width 300FX, Height 300FX |
Max Size: 4 K8]

You may update your image.

ﬂ

> Applicant Profile: Applicant must add various personal details as

required.
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» Contact Person: Contact person also needs to add various personal
details and must be added Person Image.

Types of ISP License

Types of ISP License * Thana/Upazila +  Division* Khulna v

District * Select - Thana/Upazila * Select -

» Types of ISP License: Select Types of ISP License. Required fields will
be filled as per the instructions given by BTRC.

Shareholder/partner/proprietor Details

Total No. of Share * Total Share Value *

Total No. of Share Total Share Value

Shareholder/partner/proprietor Details Information

Enter Name Image * Choose file | No file chosen ﬁ

[File Format: *.jpg/ jpea/ .png | Width 300PX,
Height 300PX | Max Size: 4 KB]

You may update your image.

Name *

Designation * Enter Designation

Email *

Enter Emai
Mobile Number * Enter Mobile Number Date of Birth * Enter Date Of Birth L)
o of share * 100 Nationality * Select v
No. of Share * Enter % of Share Share Value * Enter Share Value

» Shareholder/partner/proprietor Details: Required information
must be filled. Total No. of Share and Total Share Value will be calculated
by calculating the information of No. of Share and Share Value.

» After fill up all required fields have to go next page by clicking Next
Button.

» We can save the application by clicking Save as Draft button.
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Application For New Internet Service Provider (ISP) License Issue

1. Basic Information

Equipment List

2. Attachment & Declaration

3. Payment & Submit

¥ business
automation

SL No.

Equipment Name

Enter equipment name

Brand & Model

Enter brand & model

Quantity

Enter quantity

Remarks

Enter remarks

Action

Proposed Tariff Chart

SL No.

Packages Name/Plan

Enter packages name/ plan

Internet Bandwidth Package
Speed (Kbps/Mbps)

Enter Speed (Kbps/Mbps) B

Enter price(BDT)

Price(BDT)

Duration(in Days)

Enter duration

Remarks

Enter remarks

Action

©

» The necessary information given in the Equipment List on the above page
should be filled. If you want to add more Equipment List, you have to click
on the Action icon.

» The necessary information given in the Proposed Tariff Chart on the

above page should be filled. If you want to add more Proposed Tariff
Chart, you have to click on the Action icon.

@ Dashboard

& Company Profile

B Open License

B Bidding License

Serial

Required Documents for attachment

Items

iagram in details
size 1 MB

Sample File

Download

ent in the name of company/f
1MB

Copy of NID/Passport of each shareholder/partner/proprietor
Maximum file size 1 MB

Proposed/Approved Tariff Chart
Maximum file size 1 M8
Equipment List

Maximum file size 1 M3

Updated Trade License

Maximum file size 1 MB

QV with phot

Maximum file size 1 M3

h of each sh

\ership farm/proprietor

ship fi rm

Information with relevant documents regarding the amount of VAT and Income Tax that the entity has

deposited to the Government fund for the last 3 (three) years (if applicable)

Maximum file size 1 M8

Latest Income Tax Clearance Certificate (if applicable)

Attached

[ choose fte | No fite chosen

Click here to convert from image to PDF

[ Ghoose fite | No fite chosen
Click here to convert from image to PDF

[ Ghoose file | Nofile chosen

Click here to convert from image to PDF

[ choose file | No file choser

Click here to convert from imx

Choose file | No file chosen

Click here to convert from image to PD|

Choose file | No file chosen

lick here to convert from image to PC

Choose file | No file chosen
Click here to convert from image to PDF
Choose file | No file chosen
Click here to convert from im

from image to PDF

Choose file | No file chosen

> Required Documents for Attachment: Required documents should

be provided in Pdf format.
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Declaration

1. Has any Application for License of ISP been rejected before? *

O Yes O No~

2. Has any License of ISP issued previously to the Applicant/ any Share Holder/ Partner been cancelled? *

O Yes O No~

3. Do the Applicant/ any Share Holder/ Partner hold any other Operator Licenses from the Commission? *

O Yes O No~
4. We hereby certify that We have carefully read the guidelines/ terms and conditions, for the license and We undertake to comply with the terms and conditions therein.
5. We hereby certify that We have carefully read the section 36 of Bangladesh Telecommunication Regulation Act, 2001 and We are not disqualified from obtaining the license.

6. We understand that any information furnished in this application are found fake or false or this application form is not duly filled up, the Commission, at any time without any reason whatsoever, may reject
the whole application.

7. We understand that if at any time any information furnished for obtaining the license is found incorrect then the license if granted on the basis of such application shall deemed to be cancelled and shall be
liable for action as per Bangladesh Telecommunication Regulation Act, 2001.

The licensee shall have to apply before 180 (one hundred and eighty) days of the expiration of duration of its license or else the license shall be cancelled as per law and penal action shall follow, if the
licensee continues its business thereafter without valid license. The late fees/ fines shall be recoverable under the Public Demand Recovery Act, 1913 (PDR Act, 1913) if the licensee fails to submit the fees
and charges to the Commission in due time.

Application without the submission of complete documents and information will not be accepted.

Payment should be made by a Pay order/ Demand Draft in favour of Bangladesh Telecommunication Regulatory Commission (BTRC)

Fees and charges are not refundable.

The Commission is entitled to change this fram time to time if necessary.

Updated documents shall be submitted during application.

Submitted documents shall be duly sealed and signed by the applicant.

Declaration: The required information must be filled.
After filling up the above form, click Next button and the following form will
get the option for payment.

Payment:
The applicant will see the payment details along with his/her personal

information and will have to click (v) to agree to the terms and click the
submit button.

Application Submission Payment: Payment can be made in two ways.
Online Payment and Pay Order.

Application Submission Payment

Payment Type * @ Online Payment O Pay Order

Contact name * TR & Contact email * ahad@bd batworld.com
Contact phone * +8801856228493 Contact address * Contact address

Pay amount 500 VAT on pay amount 75

Total Amount 575

Payment Status Not Paid

Vat/ Tax and Transaction charge is an approximate amount, those may vary based on the Sonali Bank system and those will be visible here after payment submission.

Terms and Conditions

O Iagree with the Terms and Conditions
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Online Payment: After clicking the submit button, the payment should be
completed through Sonali Payment Gateway.

Note: First time investors need to pay only OSS fee (Tk. 575). And when the
application is processed from the director's desk then (Request for Payment)
the Government Fee has to be paid according to the Investment Plan.

Pay Order: In Pay Order Information on the above page Pay Order Copy,
Pay Order Number, Pay Order Date, Bank Name, Branch Name must be
filled.

» | agree with Terms and Conditions must be selected.

After filling all the information and clicking the Submit button, the Preview
Form will be available.

& > € & limsbtrcgovbd/process/license/preview/qA7kYK)_BMasZgAdnUSAIRGIb3UOAVmN13iDyRr3NSZIZEmCODZA-diS45re717Q6gPD- XVWOUGOMp3QBSWKPD21gSOLWGWdUKifts 2 % @« » 0@ :
Application for New Internet Service Provider (ISP) License Issue

Company/Organization Information

Company/Organization  Taam Tigers Ltd Company Type Private Limited
Name
Registered Office Address
District Gazipur Uparzila / Thana Kaliakair

Address Line 1 Address Line 2

Jatrabari, Dhaka

Operational Office Address

District Gazipur Upatila / Thana Kaliakair
Address Line 1 2972 ali hossain khan road Address Line 2
Applicant Profile
Applicant Name Sumaiya Islam Mim Mobile Nurmber 01742692839
Email smim414@gmail.com Telephone No. 01921583285
District Gazipur Upazila / Thana Joydebpur
Address Line 1 200 ik ! Address Line 2

T OIS STOTT TS BT T T Crange TS IO UiTie (0 UrTie T TeCesSary: ]
Close
Application Submission Payment

Payment Type Pay Order

Contact name Sumaiya Islam Mim Contact email smimd 14@gmail.com

Contact phone 01742692839 Contact address Jatrabari, Dhaka
Pay amount 500 VAT on pay amount 75
Total Amount 575
Pay Order Information
Pay Order Copy Pay Order Copy Pay Order Number 125
Pay Order Date 05-Apr-2023 Bank Name Janata Bank Ltd
Branch Name Paltan Branch
Payment Status Not Paid

Terms and Conditions

agree with the Terms and Conditions

|

Check all the information on this page and click on the Payment button
Application.
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Submit and confirmation message will be sent to your phone and phone
message and mail with Tracking Id.

Some Application Information:
» Click Open button from Application for ISP License Issue.

= Team Tigers Limited @ sumaiya Islam Mim

i= Application for ISP License Issue

Dashboard

List Favourite Search ISP License Issue v
Show 25 & entries Search:

Tracking no Current desk Process type Reference data Status Modified Action
¥ 1SP-20230503- Chairman ISP License Issue Applicant Name: Sumaiya Islam Mim, Company Name: Team Submitted 5 days ago
0000002 Tigers Limited, Email: sumaiya.shakb@gmail com, Phone:

01742692839,

B Bidding License

17 1SP-20230503- Chairman ISP License Issue Applicant Name: Sumaiya Islam Mim, Company Name: Team Submitted 1 week ago [T
0000001 Tigers Limited, Email: sumaiya.shaké@gmail.com, Phone:

01742692839,
¥ 1SP-20230502- Chairman ISP License Issue Applicant Name: Sumaiya Islam Mim, Company Name: Team Submitted 1 week ago
0000009 Tigers Limited, Email: sumaiya.shaké@gmail.com. Phone:

01742692839,
7 1SP-20230502- Chairman ISP License Issue Applicant Name: Sumaiya Islam Mim, Company Name: Team Submitted 1 week ago
0000005 Tigers Limited, Email: sumaiya shak6@gmail com, Phone:

01742692839,
17 1SP-20230502- Chairman ISP License Issue Applicant Name: Sumaiya Islam Mim, Company Name: Team Submitted 1 week ago 8 Ope
0000004 Tigers Limited, Email: sumaiya.shaké@gmail.com, Phone:

» After clicking the Open button, the following window will appear.

= Team Tigers Limited ... Sumaiya Islam Mim
_o Application status Payment information
Tracking no. :1SP-20230503-0000002 Current desk : Chairman
Date of submission 103.05.2023

& Download as PDF

Company/Organization Information

Company/Organization : Team Tigers Limited Company Type
Name
Registered Office Address
District : Dhaka Upazila / Thana : Jatrabari
Address Line 1 : Jatrabari, Dhaka Address Line 2
Operational Office Address
District : Dhaka Upazila / Thana : Jatrabari
Address Line 1 : 29/2 ali hossain khan road Address Line 2

» Application Status, Payment information, Application Download as PDF,
buttons will be available in this window.

> Application Status: Application Status can be seen here.
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information of the applicant.

the PDF form of the application.

1.Loginto LIMS:
To log into the LIMS system, visit the link https://lims.btrc.gov.bd/. For using

2. Application for ISP License Renew:

Please read the guideline, scroll down and proceed the application
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Internet Service
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No

Amended

lanse in

¥ business
automation

» Payment information: Clicking the button will show the payment

> Download as PDF: By clicking the button, the applicant can download

BTRC LIMS Portal user has to Log in/ Sign up. In that case LIMS Log in/ Sign
up usage guidelines can be followed.

After logging in, click on the ISP License Renew submenu from the Open
License menu of BTRC License Service. After clicking on ISP License Renew,
the following page will appear.

User Manual for License Issuance & Management System, BTRC
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] 1 have read the guidelines for this License/Certificate.
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» After reading the full guideline then click on the “lI have read the
guidelines for this License/certificate” then click on Next button. After
clicking the Next button, the following form will be displayed. Fill the
required information according to the field of this form.

O IPTSP License Show 25 & entries

O TVAS License Tracking no

£ ISP-20230503-
0000002

B Bidding License
1Y ISP-20230503-
0000001

£ ISP-20230502-
0000009

£ ISP-20230502-
0000005

= Team Tigers Limited

Application for ISP License Issue

List  Favourite  Search

Current desk Process type Reference data

Chairman

Chairman

Chairman

Chairman

ISP License Issue Applicant Name: Sumaiya Islam Mim, Company Name: Team
Tigers Limited, Email: sumaiya.shak6@gmail.com, Phone:
01742692839,

ISP License Issue Applicant Name: Sumaiya Islam Mim, Company Name: Team
Tigers Limited, Email: sumalya shakb@gmail.com, Phone:
01742692839,

ISP License Issue Applicant Name: Sumaiya Islam Mim, Company Name: Team
Tigers Limited, Email: sumaiya.shak6@gmail.com, Phone:
01742692839,

ISP License Issue Applicant Name: Sumaiya Islam Mim, Company Name: Team
Tigers Limited, Email: sumaiya.shaké@gmail.com, Phone:
01742692839,

Status

Submitted

Submitted

Submitted

Submitted

ISP License Issue

Search:

Modified

4 days ago

1 week ago

1 week ago

1 week ago

LJ
g
5

@ Dashboard
& Company Profile

Open License

1. Basic Information

Q ISP License
O NIX License
QO VSAT License License No *
O IPTSP License
Issue Date

QO VTS License

QO NTTN License

Bidding License

Registration Certificate

» Company/Organization
information if Company Profile is updated.

= Automation Business limited

Application For Internet Service Provider (ISP) License Renewal

2. Attachment & Declaration

14.32.0000.702.45.115.23.003

18-Jul-2023 3 Expiry Date Expiry Date

Automation Business limited Company Type *

Information will be filled with

User Manual for License Issuance & Management System, BTRC
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3. Payment & Submit
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Registered Office Address

District * Dhaka . Upazila/ Thana * Dohar )
@ Dashboard
Address *
& Company Profile Sty
Open License
O ISP License Operational Office Address
O NIX License
District * Dhaka . Upazila/ Thana * Dohar -
QO VSAT License
O IPTSP License Address * Rayr bazar

O VTS License
O NTTN License

Bidding License Applicant Profile

Registration Certificate

Applicant Name * Rubyat Jesmin Shammi Mobile Number * BN 88 01760448234

Telephone Number

rubyatshammiss@gmail.com Enter Telephone Number

Bagerhat . Upazila/ Thana * Bagerhat Sadar -

> Registered Office Address will be filled with required information if
Company Profile is updated.

» If Operational Office Address Registered Office Address is the same then
click on As Same as Registered Office. In this case, the necessary
information will be filled. If not, the same fields must be filled.

> Applicant Profile: Applicant must add various personal details as
required.

Address *

@ Dashboard

Contact Person

& Company Profile
Open License Contact Person Information
O ISP License
O NIX License Name qqq Designation 7
O VSAT License Meobile Number BN 82 01745900000 Email * B
O IPTSP License ) o
Website https\\face.com District * T .
O VTS License
O NTTN License Upazila/ Thana * Bagerhat Sadar .  Address* q

®

idding Li Image * il .
Bidding License 9 Choose File |No...sen
Registration Certificate [File Format: *jpg/ jpeg/ png | Width

300PX, Height 300PX | Max Size: 4 KB]

You may update your
image.
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» Contact Person: Contact person also needs to add various personal
details and must be added Person Image.

P Types Of ISP License Applied for

|
%M; Types Of ISP

Divisional v| Division Rajshahi v
License *

@ Dashboard

& Company Profile

Shareholder/ Partner/ Proprietor Information

Open License

QO ISP License Total No. of Share 12 Total Share Value * 12

NIX License

LTS Shareholder/ Partner/ Proprietor Details

IPTSP License

A -

VTS License Name Lk Image Choose File | No...sen
[File Format: * jpa/ jpeg/ png | Width

NTTN License Designation * q 300PX, Helght 300PX | Max Size: 4.
ME]

Bidding License . You may update your

Email akjsus@gmail.com image.

Registration Certificate
Mobile Number * g g5 01400000099

% OFf Share 100 Date of Birth * 06-Dec-2012

n

&

No. of Share * 12 Nationality * Bangladeshi

> Types of ISP License: Select Types of ISP License. Required fields will
be filled as per the instructions given by BTRC.

» Shareholder/partner/proprietor Details: Required information
must be filled. Total No. of Share and Total Share Value will be calculated
by calculating the information of No. of Share and Share Value

Service Profile (If Applicable)

e
g
i
o
B

a

Location of Installation

& Company Profile
Open License District * Select v~ Upazila / Thana * Select district at first A4
O ISP License Address Line 1~ Enter Address Line 1 Address Line 2 Enter Address Line 2
O NIX License
O VSAT License
Number Of Clients/ Users Of Internet (If Applicable)
QO IPTSP License
O VTS License Home * Enter Home Office * Enter Office
(O NTTN License ber Cafe * Others *
Bl Enter Cyber Cafe Enter Cyber Cafe

@

Bidding License <

=

Registration Certificate <

Numbers And List Of Clients/ Users Of Domestic Point To Point Data Connectivity

Corporate user * Enter Corporate user Branch User * Enter Branch User

Enter Personal User < List of Clients/ | Choose File | No file chosen
Users *

Personal User *

Location of installation: location of installation Required fields will be
filled as per the instructions given by BTRC.
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@ Dashboard

= Company Profile

Open License

QO ISP License

O NIX License

O VSAT License

O IPTSP License

QO VTS License

QO NTTN License

Bidding License

Registration Certificate

https://lims.btrc.gov.bd/
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Technical Profile

Type of Service

FTITH [) DSL (] ADSL [] VDSL

Wired

Length of laid cable (Km)

(7] Optical Fiber [] UTP [ STP *

Bandwidth
No. Name of the primary lIG

Enter Name of the primary |

Enter length of laid cable (Km)

Allocation

Enter Allocation

Up Stream

Enter Up Stream

Down Stream Action

Enter Down Strean °

> Technical Profile: select Type of service, Length of laid Cable.
Required fields will be filled as per the instructions given by BTRC.

o

@ Dashboard

B

(@]
o]
(o]
(@]
(o]
(o]

B B

Company Profile
Open License
ISP License

NIX License
VSAT License
IPTSP License
VTS License
NTTN License
Bidding License

Registration Certificate

Disaster Recovery Centre / Data Centre

Address of Installation

Enter Address of Installation

Connectivity

SL No. Connectivity Provider

Enter Connectivity provider

Up Stream

Enter Up S

s

Allocation

Down Stream

Enter Dow

User Manual for License Issuance & Management System, BTRC
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B @

Dashboard
Company Profile
Open License
ISP License

NIX License
VSAT License
IPTSP License
VTS License
NTTN License
Bidding License

Registration Certificate

Automation Business limited

1. Basic Information

Required Document

ﬁ Rubyat Jesmin Shammi

cation For Internet Service P

er (ISP) License Renewal

2. Attachment & Declaration 3. Payment & Submit

Attached

Choose File ‘2022-03-16-.,‘5eafcd0‘pdf

File: 2022-03-16-04-45-
f09cc331blea881ae08c1b9675eafcd0. pdf

Click here to convert from image to PDF
-Uploaded file size is 554 KB

Choose File | 2022-03-16-...5eafcd0.pdf

File: 2022.03-16-04-45-
f09cc331blea881ae08¢1b9675eafcd0.pdf

Serial Items Sample File

1 Application in a Letter Head Pad

Maximum file size 1 MB

2 Agreement with the bandwidth Provider

Maximum file size 1 MB

Required Documents for Attachment: Required documents should
be provided in Pdf format.

Dashboard
Company Profile
Open License
ISP License

NIX License
VSAT License
IPTSP License
VTS License

NTTN License

Bidding License

Registration Certificate

Declaration

1. Has any Application for License of ISP been rejected before?

O Yes @ No*

2. Has any License of ISP issued previously to the Applicant/any Share Holder/Partner been cancelled?
O Yes @ No*

3. Do the Applicant/any Share Holder/Partner hold any other Operator Licenses from the Commission?
O Yes @ No*

4. We hereby certify that I/We have carefully read the guidelines/ terms and conditions, for the license and |/We undertake to comply with
the terms and conditions therein.

5. We hereby certify that I/We have carefully read the section 36 of Bangladesh Telecommunication Regulation Act, 2001 and I/We are not
disqualified from obtaining the license.

6. We understand that any information furnished in this application are found fake or false or this application form is not duly filled up, the
Commission, at any time without any reason whatsoever, may reject the whole application.

7. We understand that if at any time any information furnished for obtaining the license is found incorrect then the license if granted on
the basis of such application shall deemed to be cancelled and shall be liable for action as per Bangladesh Telecommunication
Regulation Act, 2001.
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6. We understand that any information furnished in this application are found fake or false or this application form is not duly filled up, the
Commission, at any time without any reason whatsoever, may reject the whole application.

Dashboard 7. We understand that if at any time any information furnished for obtaining the license is found incorrect then the license if granted on
the basis of such application shall deemed to be cancelled and shall be liable for action as per Bangladesh Telecommunication

Company Profile Regulation Act, 2001.

Open License

ISP License

NIX License

The licensee shall have to apply before 180 (one hundred and eighty) days of the expiration of duration of its license or else the license
shall be cancelled as per law and penal action shall follow, if the licensee continues its business thereafter without valid license. The late
IPTSP License fees/ fines shall be recoverable under the Public Demand Recovery Act, 1913 (PDR Act, 1913) if the licensee fails to submit the fees and
charges to the Commission in due time.

Application without the submission of complete documents and information will not be accepted.

Payment should be made by a Pay order/ Demand Draft in favour of Bangladesh Telecommunication Regulatory Commission (BTRC).
Fees and charges are not refundable.

The Commission is entitled to change this from time to time if necessary.

Updated documents shall be submitted during application.

Submitted documents shall be duly sealed and signed by the applicant.

VSAT License

VTS License

NTTN License

Bidding License

Registration Certificate

Declaration: The required information must be filled. After filling up the
above form, click Next button and the following form will get the option for
payment.

= Automation Business limited

Dashboard Application For Internet Service Provider (ISP) License Renewal

Company Profile
Open License 1. Basic Information 2. Attachment & Declaration 3. Payment & Submit

ISP License

NIX License

Service Fee Payment

Application Renew Submission Payment

VSAT License

IPTSP License

VTS License Payment Type * O Online Payment ® Pay Order

NTTN License . .
Contact name Rubyat Jesmin Shammi Contact email * rubyatshammiss@gmail.com

Bidding License

Contact phone * 01760448234 Contact address * Joypurhat

Registration Certi

Pay amount * 1200 VAT en pay amount * 180

Total Amount * 1380
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Pay Order Information

Pay Order Copy * Choose File I No file chosen Pay Qrder Number *
@ Dashboard

& Company Profile Pay Order Date Enter pay order date @  BankName

Select Bank Name v
Open License *
3) el Branch Name Select Branch Name v
Q ISP License
QO NIX License
Payment Status Not Paid
O VSAT License
QO IPTSP License
QO VTS License
. Terms and Conditions
QO NTTN License
Bidding License < (J 1agree with the Terms and Conditions

Registration Certificate <

Application Submission Payment: Payment can be made in two ways.
Online Payment and Pay Order.

Pay Order: In Pay Order Information on the above page Pay Order Copy,

Pay Order Number, Pay Order Date, Bank Name, Branch Name must be
filled.

» agree with Terms and Conditions must be selected.

» After filling all the information and clicking the Submit button, the
Preview Form will be available.
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Company Profile

Open License
ISP License
NIX License
VSAT License
IPTSP License
VTS License
NTTN License

Bidding License

Registration Certificate

Close

App

https://lims.btrc.gov.bd/

Payment Type *

Contact name *

Contact phone *

on Renew Submission Payment

@® Online Payment O Pay Order

Rubyat Jesmin Shammi

Contact email *

Contact address *

visible here after payment submission.

01760448234
Pay amount 1200 VAT on pay amount
Total Amount 1380
Payment Status Not Paid
Vat/ Tax and charge is an app

rubyatshammiss@gmail.com

Joypurhat

180

amount, those may vary based on the Sonali Bank system and those will be

business
automation

Terms and Conditions

| agree with the Terms and Conditions

o] e I e

Payment: The applicant will see the payment details and will have to click

(V) to agree to the terms and click the submit button.

» After clicking the submit button, the payment should be completed
through Sonali Payment Gateway.

3. Application for ISP License Amendment Issue:

« > c

Dashboard

Company Profile
Open License

ISP License

VTS Licens

NTTN Lice

BOO0OO0OO00O0CHDMM

Bidding Li

B

Re ation

= Team Tigers Limited

List Favourite

Search

Show 25 2 eniries

Tracking no

77 ISP-20230529-

0001

17 1SP-20230528-

0000001

¥ ISP-20230527-

0000001

¥ ISP-20230525
0000001

17 1SP-20230521-

0000001

Current desk

Applicant

Desk Officer

Applicant

Applicant

Deputy Director

Process type

ISP License Issue

ISP License Issue

ISP License Issue

ISP License Issue

ISP License Issue

Reference data

Applicant Name: Sumalya Islam Mim, Company Name: Team
Tigers Limited, Email: smim414@gmail.com, Phone:
01624946661,

Applicant Name: Sumalya Islam Mim, Company Name: Team
Tigers Limited, Email: smim414@gmail.com, Phone:
01624346661,

Applicant Name: Sumalya Islam Mim, Company Name: Team
Tigers Limited, Email: smimd414@gmail.com, Phane:
01624946661,

Applicant Name: Sumalya Islam Mim, Company Name: Team
Tigers Limited, Email: smim414@gmail com, Phone:
01624946661

Applicant Name: Sumaiya Islam Mim, Company Name: Team
Tiaers Limited. Email: smim414@amail.com. Phone:

User Manual for License Issuance & Management System, BTRC
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ISP License lssue

Search:

Status

Approved & certificate

Forward to Desk

Officer

Approved & certificate

Approved & certificate

Payment submit

Modified

23 hours ago

21 hours ago

2 days ago

4 days ago

21 hours ago

4
3
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> If you click on the amendment button on the above page, the guideline will
appear. We have to submit the amendment accordingly after reading the
guideline. Notice the following page.

Please read the guideline, scroll down and proceed the application

L]
BANGLADESH TELECOMMUNICATION

REGULATORY COMMISSION
IEB Bhaban, Ramna, Dhaka-1000

No.14.32.0000.007.55.101.15.613 Date: 15/12/2020

REGULATORY AND LICENSING GUIDELINES

FOR

INTERNET SERVICE PROVIDER (ISP)

After reading the above guideline in full click on the tick button as per the
above pic and click on Next button. After clicking the Next button, the following
form will be displayed. Fill the required information according to the field of
this form.

Information to be filled:

= Team Tigers Limited ﬂ Sumaiya Islam Mim

Application For Internet Service Provider (ISP) License Amendment

1. Basic Information 2. Attachment & Declaration 3. Payment & Submit

License Information

License No 14.32.0000.702.47.012.23.001

User Manual for License Issuance & Management System, BTRC 19
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License Information: If you verify the correct License No, you will see all

the information on the following page.

» To close the page, click on the Close button
> To save all the information entered in the form, click on the Save as Draft

button.
> After filling up the above form, click the Next button and the following
form will be displayed. The required information will be filled in this form.

Application For Internet Service Provider (ISP) License Amendment
1. e Infa"“ation 3 \ Sme‘t

Required Documents For Attachment

Serial Items Sample File Attached

No required documents

Declaration 8 EDIT

1. Has any Application for License/Registration of BPO/Call Center been rejected before?

O Yes @ No
2. Has any License/Registration issued previously to the Applicant/any Share Holder/Partner been cancelled?

O Yes @ No
3. Do the Applicant/any Share Holder/Partner hold any other Operator Licenses from the Commission?

O Yes @ No

4. 1/We hereby certify that |/We have carefully read the instructions/terms and conditions, for the registration and I/We undertake to comply with the terms and conditions
therein. (Instructions for issuance of registration certificate for the operation of BPO/Call Center are available at www.btrc.gov.bd.)

5. 1/We understand that this application if found incomplete in any respect and /or if found with conditional compliance shall be summarily rejected

» To close the page, click on the Close button.
> To save all the information entered in the form, click on the Save as Draft

button.

If you click the Next button of the above form, you will see the following form
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Application For Internet Service Provider (ISP) License Amendment

1. Basic Information 2. Attachment, Declaration

Terms and Conditions

O 1 agree with the Terms and Conditions

> | agree with Terms and Conditions must be selected. Preview Form will be
available by clicking Submit button.

Company/ Organization Information on EDIT

Company/ Organization Team Tigers Limited Company Type Private Limited

Name

Registered Office Address

District Dhaka Upazila / Thana Jatrabari

Address Jatrabari, Dhaka

Operational Office Address YES As Same As Registered Address

District Dhaka Upatzila / Thana Jatrabari

Address Jatrabari, Dhaka

Applicant Profile

on EDIT
Applicant Name Sumaiya Islam Mim District Dhaka
Upazila / Thana Jatrabari Address Jatrabari, Dhaka
Email smim414@gmail.com Mobile Number 01624946661
Telephone No. +8801624946661
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Close

Required Documents For Attachment

Serial Items Sample File Attached

No required documents

Declaration on EDIT

1. Has any Application for License/Registration of BPO/Call Center been rejected before?

2. Hgs any License/Registration issued previously to the Applicant/any Share Holder/Partner been cancelled?
No

3. Do the Applicant/any Share Holder/Partner hold any other Operator Licenses from the Commission?
No

4.1/We hereby certify that I/We have carefully read the instructions/terms and conditions, for the registration and I/We undertake to comply with the terms and
conditions therein. (Instructions for issuance of registration certificate for the operation of BPO/Call Center are available at www.btrc.gov.bd.)

5. 1/We understand that this application if found incomplete in any respect and /or if found with conditional compliance shall be summarily rejected

Terms and Conditions

| agree with the Terms and Conditions

Go Back I Submit

» After checking all the information on this page and clicking on the Payment
button, the Application will be submitted and a confirmation message will
be sent to your phone and phone message and mail with Tracking Id.

> Application Information: Click Open button from Application for ISP License
Amendment.

= Team Tigers Limited ﬁ Sumaiya Islam Mim

Suceessfully Amendment Application Submitted !

T T

i= Application for ISP License Ammendment

List Favourite Search ISP License Ammendment v
Show 25 ¢ entries Search:
Current
Tracking no desk Process type Reference data Status Modified Action
¥ ISPA-20230601- Chairman ISP License Applicant Name: Sumaiya Islam Mim, Company Name: Team Submitted 2 seconds
0000001 Ammendment Tigers Limited, Email: smim414@gmail.com, Phone: ago &=r
01624946661,

> After clicking the Open button, the following window will appear.
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= Team Tigers Limited B suraiva slam vim

@ Dashboard

& Company Profile

@ Open License

Tracking no. : ISPA-20230601-0000001 Current desk : Chairman
License Number :14.32.0000.702.47.014.23.001

QO ISP License

O NIX License

O VSAT License

O IPTSP License

O VTS License Company/ Organization Information
(©) BT Company/ Organization  : Team Tigers Limited Company Type : Private Limited
Bidding Lice Name
Registration Certificate
Registered Office Address
District Dhaka Upazila / Thana Jatrabari
Address Jatrabari, Dhaka

> Application Status, Payment information, Application Download as PDF
buttons are available in this window.

> Application Status: Application Status can be seen here.

> Payment information: Clicking the button will show the payment information
of the applicant.

» Download as PDF: By clicking the button, the applicant can download the
PDF form of the application.

4. Application for ISP License Surrender Issue:

€ 3 C @ uat-btrclimsossnetbd/client/isp-license-issue/list/TfdKITVabBOxyihgQQfonkrMGVapPbMHBeUQCIsNsFxqbUpDAL1Z TeapZq3aNpAyaTkSPsmaVG1g-FLTEGT-uOSPDMz8IOHce 0. 12 % @ # ® O @

= Team Tigers Limited ﬂsln._.m slam Mim

O ISP Li Application for ISP License Issue
ISP License

O NIX License

O VSAT License List  Favourite  Search ISP License Issue -

Q IPTSP License

O VIS Li Show 25 2 entries Search:
O NTTN License Tracking no Currentdesk  Process type Reference data Status Modified Action
@ Bidding License <
17 1SP-20230529- Applicant ISP License Issue  Applicant Name: Sumaiya Islam Mim, Company Name: Team Approved & certificate 23 hoursago [ Retd
gistration Certificate < 0000001 Tigers Limited, Email: smimd14@gmail.com, Phone:
01624946661,
17 1SP-20230528- Desk Officer ISP License Issue  Applicant Name: Sumaiya Islam Mim, Company Name: Team Forward to Desk 21hoursage S
0000001 Tigers Limited, Email: smimd 14@gmail com, Phone: Officer
01624946661,
¥ 1SP-20230527- Applicant ISP License Issue  Applicant Name: Sumaiya Islam Mim, Company Name: Team Approved & certificate 2 days ago B Open
0000001 Tigers Limited, Email: smim414@gmail. com, Phone:
01624946661,
¥ I5P-20230525 Applicant ISP License Issue  Applicant Name: Sumaiya Islam Mim, Company Name: Team Approved & certificate 4 days ago B Open
0000001 Tigers Limited, Email: smim414@gmail.com, Phone:
01624946661
¥ 1SP-20230521- Deputy Director ISP License lssue  Applicant Name: Sumaiya Islam Mim, Company Name: Team Payment submit 2hoursago o)
0000001 Tigers Limited. Email: smimd 14@amail com. Phone:
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If you click Surrender button on the above page, the guideline will appear.
After reading the guideline, we have to submit the amendment accordingly.
Notice the following page:

Please read the guideline, scroll down and proceed the application

L]
BANGLADESH TELECOMMUNICATION

REGULATORY COMMISSION
IEB Bhaban, Ramna, Dhaka-1000

No.14.32.0000.007.55.101.15.613 Date: 15/12/2020

REGULATORY AND LICENSING GUIDELINES

FOR

INTERNET SERVICE PROVIDER (ISP)

After reading the above guideline in full click on the tick button as per the
above pic and click on Next button. After clicking the Next button, the following
form will be displayed. Fill the required information according to the field of
this form.

Information to be filled:

= Team Tigers Limited & Sumaiya Islam Mim

Application For New Internet Service Provider (ISP) License Surrender

1. Basic Information 2. Attachment, Declaration & Submit

License No 14.32.0000.702.01.037.23.1

Reason of Surrender

Reason Details

Surrender Date

[ ]

Surrender Date

User Manual for License Issuance & Management System, BTRC 24
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License Information: If you verify the correct License No, you will see all the
information on the following page.

User Manual for License Issuance & Management System, BTRC 25


https://lims.btrc.gov.bd/

o X business
https://lims.btrc.gov.bd/

automation

—
iz
7 i

kS

tion For New Internet Service Provider (ISP)

1, Declaration 84 Submit

License No MI20000T0247.01423001
Resson of Surrender reason Deta

4
Surrender Date Surandor Dato 0

sarézaficn Indorm

Company Type Privata Liited v

Company Organization
Name.

Dhake ~  Upazila/Thana Jatrabari ~

satsabarl Dhaka

District Dhaks . Upazila/ Thana

Jatrabari ~

satrabarl Dhaka

Applicant Name Sumiva Isam Mim Mobile Number 01674946561

email e Telsphons No. ey

District Dhaa .. Upazila/ Thana Jorabert =
Address

Infraar Dhakn

+Infeermation

Hame Sumeipe skt Wi Besignation -
Makile Humbee ~BEE2ASGER1 Email L ——

Wiebsite tpsdey brrcims oss netbdy District i .
Upsaila / Thana Select district at first «  Address

Jatragari, Dhaka

Image* hoose fle | N il chosan

oot e o WUAR 1154,

fou may update your image.

Typcs OF 159 i

Types OF ISP Licensese. Thanarupacila «  Division Khuinz -

Distriet Upezila / Thena

«

Kiine [ -

Shensholoe/ Partner/ Prapricior D

Total No. of Share * 0 Total Shara Valug &

Name Sam g en Rl Image hoasa il | N e o
g
Desgrution £ [ L
Email [EET——
Mobile Number T Date of Birth
5 OF Share P Nation .
Mo of Share * A Share Valus * 24
D o

17917154

Upszila / Thana Select dsticta st ~

iy
3
<

0 Applicable)
Home 0 office 0
Cyber Cate 2 Others 2

oint T Poirt Data Conn

Corporate user 0 Branch User 0
Personsl User . List of Clients, Users. =)
a Choose fie | Mo file chsen

[

> Reason of Surrender: Must be filled.
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» Surrender Date: Must be filled.

> To close the page, click on the Close button.

» To save all the information entered in the form, click on the Save as Draft
button.

> After filling up the above form, click the Next button and the following form

will be displayed. The required information will be filled in this form.
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Application For New Internet Service Provider (ISP) License Surrender

1. Basic Information 2. Attachment, Declaration & Submit

SL No. Equipment Name Brand & Model Quantity Remarks Action

Equipment List

234ty 2 2 dfgh O

Proposed Tariff Chart

SL Internet Bandwidth Package
No. Packages Name/Plan Speed (Kbps/Mbps) Price(BDT) Duration Remarks Action
1 22waw 2 2 4234 afh ©

Required Documents for attachment

Serial Items Sample File Attached

No required documents

Declaration

1. Declaration Has any Application for License of ISP been rejected before?

O Yes ® No
2. Has any License of ISP issued previously to the Applicant/any Share Holder/Partner been cancelled?

O Yes @ No
3. Do the Applicant/any Share Holder/Partner hold any other Operator Licenses from the Commission?

O Yes ® No
4. 1/We hereby certify that I/We have carefully read the guidelines/terms and conditions, for the license and 1/We undertake to comply with the terms and conditions therein.

5. I/We hereby certify that I/We have carefully read the section 36 of Bangladesh Telecommunication Regulation Act, 2001 and |/We are not disqualified from obtaining the
license.

6. 1/We understand that any information furnished in this application are found fake or false or this application form is not duly filled up, the Commission, at any time without any
reason whatsoever, may reject the whole application.

7.1/We understand that if at any time any information furnished for obtaining the license is found incorrect then the license if granted on the basis of such application shall
deemed to be cancelled and shall be liable for action as per Bangladesh Telecommunication Regulation Act, 2001

Note

The licensee shall have to apply before 180 (one hundred and eighty) days of the expiration of duration of its license or else the license shall be cancelled as per law and penal
action shall follow, if the licensee continues its business thereafter without valid license. The late fees/fines shall be recoverable under the Public Demand Recovery Act, 1913
(PDR Act, 1913) if the licensee fails to submit the fees and charges to the Commission in due time.

Application without the submission of complete documents and information will not be accepted.

Payment should be made by a Pay order/Demand Draft in favour of Bangladesh Telecommunication Regulatory Commission (BTRC).

Fees and charges are not refundable.

The Commission is entitled to change this from time to time if necessary.

Terms and Conditions

0 Iagree with the Terms and Conditions

> | agree with Terms and Conditions must be selected.

» To close the page, click on the Close button.
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> To save all the information entered in the form, click on the Save as Draft
button.

» Clicking the Next button of the above form will show the following form.

Surrender Information

License No 1432.0000.702.47.014.23.001
Reason of Surrender problem
Surrender Date 12-Apr-2023
Company/ Organization Information
Company/ Organization Team Tigers Limited Company Type Private Limited
Name
Registered Office Address
District Dhaka Upazila / Thana Jatrabari
Address Jatrabari, Dhaka
Operational Office Address
District Dhaka Upazila / Thana Jatrabari
Address Jatrabari, Dhaka
2. Has any License of ISP issued previously to the Applicant/any Share Holder/Partner been cancelled?
No

3. Do the Applicant/any Share Holder/Partner hold any other Operator Licenses from the Commission?

No
4. |/We hereby certify that I/We have carefully read the guidelines/terms and conditions, for the license and I/We undertake to comply with the terms and conditions
therein.

5. 1/We hereby certify that |/We have carefully read the section 36 of Bangladesh Telecommunication Regulation Act, 2001 and I/We are not disqualified from obtaining
the license.

6. |/We understand that any information furnished in this application are found fake or false or this application farm is not duly filled up, the Commission, at any time
without any reason whatsoever, may reject the whole application

7.1/We understand that if at any time any information furnished for obtaining the license is found incorrect then the license if granted on the basis of such application
shall deemed to be cancelled and shall be liable for action as per Bangladesh Telecommunication Regulation Act, 2001.

The licensee shall have to apply before 180 (one hundred and eighty) days of the expiration of duration of its license or else the license shall be cancelled as per law
and penal action shall follow, if the licensee continues its business thereafter without valid license. The late fees/fines shall be recoverable under the Public Demand
Recovery Act, 1913 (PDR Act, 1913) if the licensee fails to submit the fees and charges to the Commission in due time.

Application without the submission of complete documents and information will not be accepted

Payment should be made by a Pay order/Demand Draft in favour of Bangladesh Telecommunication Regulatory Commission (BTRC).

Fees and charges are not refundable.

The Commission is entitled to change this from time to time if necessary.

Terms and Conditions

I agree with the Terms and Conditions

Go Back l Submit

After checking all the information on the page and clicking on the payment
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button, the application will be submitted and a confirmation message will be

sent to your phone and phone message and mail with Tracking Id.

Application Information: Click Open button from Application for ISP License

Amendment.

= Team Tigers Limited ﬁ Sumaiya Islam Mim

Successfully Application Submitted !

T TN

i= Application for ISP License Surrender

List Favourite Search ISP License Surrender v
Show 25 & entries Search:
Tracking no Current desk Process type Reference data Status Modified Action
77 1SP-S-202306071- Chairman ISP License Surrender Applicant Name: Sumaiya Islam Mim, Company Name: Team 3 seconds ago
0000001 Tigers Limited, Email: smim414@gmail.com, Phone:
01624946661,

> After clicking the Open button, the following window will appear.

= Team Tigers Limited ﬁ, Sumaiya Islam Mim
_ﬁ Application status Payment information
Tracking no. : ISP-S-20230601-0000001 Current desk : Chairman
Date of submission :01.06.2023 License Number : 14.32.0000.702.47.014.23.001

& Download as PDF

Surrender Information

License No : 14.32.0000.702.47.014.23.001
Reason of Surrender : problem
Surrender Date 1 12-Apr-2023

Company/ Organization Information

Company/ Organization : Team Tigers Limited Company Type : Private Limited
Name

> Application Status, Payment information, Application Download as PDF
buttons are available in this window.
> Application Status: Application Status can be seen here.
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> Payment information: Clicking the button will show the payment information
of the applicant.

» Download as PDF: By clicking the button, the applicant can download the
PDF form of the application.
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